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Theinfodemicin the context of the COVIHIO crisis, how it impacts people at
societies; the need for better ways to inform people and to understand the
needs.
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communication

Stuffwe wrote and stuff we read.

Publi
Co

together through the crisis



How to people feel during a public health crisis?

| am more at home. | don 't meet with friends in person. | actually think the
epidemic is quite interesting not necessarily positive but | don 't find it that
worse either.

Data from PubliCo pilot, 1
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How to people feel during a public health crisis?

As young adult I'm just sick of this whole situation. Obviously | don't like

being forced staying at home but our government always switched from measurement
to another. | think if we just stayed strictly at home for a period of time with

no contact, maybe there haven't been a second wave. | wanna live my life going

to concerts, meeting friends without feeling guilty and travel. | would totally

accept a strict lockdown if there is a chance that | can live summer 2021 like

every other summer. | just don't like this whole switching in measurements.

Data from PubliCo pilot, 2
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How to people feel during a public health crisis?

| lost my job, I lost my flat and soon I'll be living from the Wellfare. Berset

& Co. are stupid fuckers, blind on both eyes. It took them way too long to focus
on children, way too long. It looks as if they have no agenda at all. | start
understanding people who believe in a Corona conspiracy. Make Berset leave or
I'm sure he will get killed.

Data from PubliCo pilot, 3
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The need
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Effectiveness and fairness

The interplay between fairness and effectiveness is crucial in
democratic societies, and it’s a tough nut to crack.

We might know a lot about what theoretically is an effective
measure, but the way a conceptual measure is implemented
in a specific context could dramatically change its
functional parameters.

We have good definitions of fairness (from social justice
theories, distributive justice theories, procedural justice
theories, ... ) but we know little about which groups are
doing worse in the current situation.

Fair

Effective




Providing and obtaining
information

Information flow and policy making

Go beyond “one-way communication”. People may differ in
their understanding of the situation and their readiness to
comply with policies.

Selective opinion polls cannot fill this gap. One-time online
or phone surveys (SRF 2020; tagesschau.de 2020; Betsch et
al. 2020) encounter important limits in view of the rapidly
evolving situation — they are resource-intense, limited in
scope, typically design items in a top-down way, struggle
with high non-response rates and provide snapshots
rather than continuous monitoring (Gould et al. 2009;
Kaplan and Baron-Epel 2015).

Policy-makers might rely on a suboptimal picture of reality
in order to make their choices that are expected to be timely
and responsive. Consensus has become fragile.
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Providing and obtaining
information

Let’s close the loop

Understanding how mitigation measures are received by
the population allows for an estimation of how effective
they are going to be and may thus influence not only
communication strategies but also policy choices (Plough
et al. 2011; van der Weerd et al. 2011).

It will also help us understand to what extent policy
decisions match with citizens’ moral values and
preferences regarding, e.g., the allocation of scarce medical
resources, contact tracing, or obligatory mask wearing
(Kaplan and Baron-Epel 2015).

Since using a “one size fits all” approach as mitigation
measures in the context of epidemics has noticeable
limitations, local and subgroup data are critically needed
to deploy more efficient strategies (SteelFisher et al. 2012).
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Our first idea
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our voice matte

Make yourself heard by the
institutions and receive
personalised information.
ubliCo. Together through the
crisis.

Highlights from the Chrome 90 update

New CSS Flexbox debugging tools

Debug and inspect CSS Flexbox with the new CSS
Flexbox debugging tools.

New Core Web Vitals overlay

Visualize page performance with the new Core Web
Vitals overlay.
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Tech stack

e React (JS Frontend)
* SurveylS
* Typescript

e Django (Backend)
e MariaDB
, ° k
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e NGINX (web server)
e All the datais stored in a
university-owned server
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Key ethical features

A We are transparent, free and open:
A Every step of the process is public and accessible, from the protocol to the data.
A We guarantee anonymity:
A No cookies, no behavioural tracking, no personal or digital identifiers.
A We do listen:
A What are people looking for? What information do they find?
A 1s our approach relevant? Citizen science validation.
A We try to understand:
A Include qualitative components (my message to policy makers, diaries, free text fields).
A Encourage people to speak their mind rather than just measuring scores.
A Allow users to use the data and generate own hypotheses.
A We give something back:
A Collect AND provide information (individual feedback and aggregated data).
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Pilot results






